Privaatsuspoliitika
1. Uldsitted

1.1. Kéesolev privaatsuspoliitika reguleerib isikuandmete kogumist, toStlemist ja sdilitamist
késitlevaid pohimétteid. Isikuandmeid kogub, to6tleb ja sdilitab isikuandmete vastutav

to6tleja Tammann OU (edaspidi andmetdétleja).

1.2. Andmesubjekt privaatsuspoliitika tdhenduses on klient voi muu fliiisiline isik, kelle

isikuandmeid andmetodtleja tootleb.

1.3. Klient privaatsuspoliitika tdhenduses on igaiiks, kes ostab andmetodtleja kodulehelt

kaupu voi teenuseid.

1.4. Andmetdotleja jargib digusaktides sdtestatud andmete to6tlemise pohimatteid,
muuhulgas to6tleb andmetodtleja isikuandmeid seaduslikult, diglaselt ja turvaliselt.
Andmetdotleja on voimeline kinnitama, et isikuandmeid on t66deldud vastavalt digusaktides

sitestatule.
2. Isikuandmete kogumine, tootlemine ja siilitamine

2.1. Isikuandmed, mida andmetdétleja kogub, tootleb ja sdilitab, on kogutud elektrooniliselt,

peamiselt kodulehe ja e-posti vahendusel.

2.2. Oma isikuandmete jagamisega annab andmesubjekt andmetddtlejale diguse koguda,
korraldada, kasutada ja hallata privaatsuspoliitikas midratletud eesmérgil isikuandmeid, mida

andmesubjekt otse voi kaudselt kodulehel kaupu vdi teenuseid ostes andmetodtlejale jagab.

2.3. Andmesubjekt vastutab selle eest, et tema poolt esitatud andmed oleksid tdpsed, diged ja
terviklikud. Teadlikult valeandmete esitamist peetakse privaatsuspoliitika rikkumiseks.
Andmesubjekt on kohustatud andmetootlejat viivitamatult teavitama esitatud andmete

muutumisest.

2.4. Andmetootleja ei vastuta andmesubjekti poolt valeandmete esitamisest pohjustatud kahju

eest andmesubjektile voi kolmandatele osapooltele.
3. Klientide isikuandmete tootlemine

3.1. Andmetddtleja voib toddelda jargnevaid andmesubjekti isikuandmeid:



3.1.1. Ees- ja perekonnanimi;
3.1.2. Telefoninumber;
3.1.3. E-posti aadress;

3.2. Lisaks eeltoodule on andmetdotlejal digus koguda kliendi kohta andmeid, mis on

kittesaadavad avalikes registrites.

3.3. Isikuandmete todtlemise diguslik alus on isikuandmete kaitse iildméiruse paragrahv 6 Ig
1 p-d a), b), ¢) ja f):

a) andmesubjekt on andnud ndusoleku toddelda oma isikuandmeid iihel vGi mitmel

konkreetsel eesmargil;

b) isikuandmete to6tlemine on vajalik andmesubjekti osalusel sdlmitud lepingu tditmiseks voi

lepingu solmimisele eelnevate meetmete votmiseks vastavalt andmesubjekti taotlusele;
¢) isikuandmete todtlemine on vajalik vastutava tootleja juriidilise kohustuse tditmiseks;

f) isikuandmete to6tlemine on vajalik vastutava todtleja voi kolmanda isiku digustatud huvi
korral, vélja arvatud juhul, kui sellise huvi kaaluvad iiles andmesubjekti huvid voi
pohidigused ja -vabadused, mille nimel tuleb kaitsta isikuandmeid, eriti juhul kui

andmesubjekt on laps.

3.4. Isikuandmete to6tlemine vastavalt tootlemise eesmargile:

3.4.1. Tootlemise eesmérk — julgeolek ja turvalisus

Isikuandmete sdilitamise maksimaalne aeg — vastavalt seaduses nimetatud tihtaegadele.
3.4.2. Tootlemise eesmirk — tellimuse to6tlemine

Isikuandmete sdilitamise maksimaalne aeg — 2 aastat.

3.4.4. Tootlemise eesmirk — kliendihaldus

Isikuandmete sdilitamise maksimaalne aeg — 2 aastat.

3.4.5. Tootlemise eesmérk — finantstegevus, raamatupidamine, koolitustegevus, isiklik areng

Isikuandmete séilitamise maksimaalne aeg — vastavalt seaduses nimetatud tdhtaegadele.



3.4.6. Tootlemise eesmérk — turundus
Isikuandmete sdilitamise maksimaalne aeg — 2 aastat.

3.5. Andmetddtlejal on digus klientide isikuandmeid jagada kolmandate isikutega, kelleks on
nditeks volitatud andmetddtlejad, raamatupidajad, tilekandeteenuseid pakkuvad ettevotted

Andmet6dtleja on isikuandmete vastutav tootleja.

3.6. Andmesubjekti isikuandmete to6tlemisel ja sdilitamisel rakendab andmetootleja
organisatoorseid ja tehnilisi meetmeid, mis tagavad isikuandmete kaitse juhusliku voi
ebaseadusliku hivitamise, muutmise, avalikustamise ja mis tahes muu ebaseadusliku

tootlemise eest.

3.7. Andmetdotleja sdilitab andmesubjektide andmeid soltuvalt tootlemise eesmérgist, kuid

mitte kauem kui 2 aastat.

4. Andmesubjekti digused

4.1. Andmesubjektil on digus saada ligipdds oma isikuandmetele ning nendega tutvuda.
4.2. Andmesubjektil on digus saada informatsiooni tema isikuandmete to6tlemise kohta.
4.3. Andmesubjektil on digus tdiendada vdi parandada ebatépseid andmeid.

4.4. Kui andmetootleja tootleb andmesubjekti isikuandmeid andmesubjekti ndusoleku alusel,

siis on andmesubjektil digus igal ajal ndusolek tagasi votta.

4.5. Andmesubjekt saab diguste teostamiseks pdorduda e-teenuse klienditoe poole aadressil

energiatervendus@gmail.com.

4.6. Andmesubjektil on oma diguste kaitseks voimalik esitada kaebus Andmekaitse

Inspektsioonile.
5. Loppsatted

5.1. Kéesolevad andmekaitsetingimused on koostatud kooskdlas Euroopa Parlamendi ja
ndukogu madrusega (EL) nr 2016/679 fiiiisiliste isikute kaitse kohta isikuandmete to6tlemisel
ja selliste andmete vaba liikumise ning direktiivi 95/46 / EU kehtetuks tunnistamise kohta /
EU (isikuandmete kaitse iildméirus), Eesti Vabariigi isikuandmete kaitse seadusega ning

Eesti Vabariigi ja Euroopa Liidu digusaktidega.



5.2. Andmetodtlejal on digus andmekaitsetingimusi osaliselt voi tdielikult muuta, teavitades

andmesubjekte muudatustest kodulehe www.energiatervendus.ee kaudu.

Privacy Policy
1. General provisions

1.1. This privacy policy regulates the principles regarding the collection, processing, and
storage of personal data. Personal data is collected, processed, and stored by the data
controller, Tammann OU (hereinafter referred to as the data processor).

1.2. The data subject, within the meaning of this privacy policy, is the client or any other
natural person whose personal data is processed by the data processor.

1.3. The client, within the meaning of this privacy policy, is anyone who purchases goods or
services from the data processor’s website.

1.4. The data processor complies with the data processing principles set out in applicable
laws, including processing personal data lawfully, fairly, and securely. The data processor is
able to confirm that personal data has been processed in accordance with legal requirements.

2. Collection, processing, and storage of personal data

2.1. The personal data collected, processed, and stored by the data processor is gathered
electronically, primarily through the website and email.

2.2. By sharing their personal data, the data subject grants the data processor the right to
collect, organize, use, and manage personal data for the purposes defined in this privacy
policy, which the data subject provides directly or indirectly when purchasing goods or
services on the website.

2.3. The data subject is responsible for ensuring that the data provided is accurate, correct,
and complete. Deliberately submitting false information is considered a violation of the
privacy policy. The data subject is obligated to inform the data processor promptly of any
changes to the provided data.

2.4. The data processor is not liable for any damage caused to the data subject or third parties
due to the provision of false information by the data subject.

3. Processing of clients' personal data
3.1. The data processor may process the following personal data of the data subject:
3.1.1. First and last name;

3.1.2. Phone number;



3.1.3. Email address;

3.2. In addition to the above, the data processor has the right to collect data about the client
that is available in public registers.

3.3. The legal basis for processing personal data is Article 6(1) of the General Data Protection
Regulation (GDPR), which includes:

a) the data subject has given consent to process their personal data for one or more specific
purposes;

b) processing is necessary for the performance of a contract to which the data subject is a
party or in order to take steps at the request of the data subject before entering into a contract;

¢) processing is necessary for compliance with a legal obligation to which the data controller
is subject;

f) processing is necessary for the purposes of the legitimate interests pursued by the data
controller or a third party, except where such interests are overridden by the interests or
fundamental rights and freedoms of the data subject, particularly where the data subject is a
child.

3.4. The purposes of processing personal data:

3.4.1. Processing purpose — security and safety

Maximum retention time — according to the deadlines specified by law.
3.4.2. Processing purpose — order processing

Maximum retention time — 2 years.

3.4.4. Processing purpose — customer management

Maximum retention time — 2 years.

3.4.5. Processing purpose — financial operations, accounting, training, personal development
Maximum retention time — according to the deadlines specified by law.
3.4.6. Processing purpose — marketing

Maximum retention time — 2 years.

3.5. The data processor has the right to share clients' personal data with third parties, such as
authorized processors, accountants, or companies providing transfer services. The data
processor is the data controller.

3.6. The data processor applies organizational and technical measures to ensure the protection
of personal data against accidental or unlawful destruction, alteration, disclosure, and any
other unlawful processing.



3.7. The data processor retains the data subject's data depending on the processing purpose,
but no longer than 2 years.

4. Rights of the data subject
4.1. The data subject has the right to access their personal data and review it.

4.2. The data subject has the right to receive information about the processing of their
personal data.

4.3. The data subject has the right to correct or complete inaccurate data.

4.4. If the data processor processes personal data based on the data subject’s consent, the data
subject has the right to withdraw their consent at any time.

4.5. The data subject can exercise their rights by contacting customer support at the email
address energiartavendus@gmail.com.

4.6. The data subject also has the right to lodge a complaint with the Data Protection
Inspectorate to protect their rights.

5. Final provisions

5.1. These data protection conditions have been prepared in accordance with the European
Parliament and Council Regulation (EU) No. 2016/679 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, and
Directive 95/46/EC repealed (General Data Protection Regulation), the Estonian Personal
Data Protection Act, and the laws of the Republic of Estonia and the European Union.

5.2. The data processor has the right to modify the data protection conditions partially or
entirely, by notifying the data subjects of the changes through the website
www.energiatervendus.ee.



